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State of Arizona 
Janice Brewer – Governor 

Arizona State Board of Massage Therapy 
“Protecting the Public’s Health” 

1400 West Washington • Suite 300 • Phoenix, AZ 85007 •  Telephone 602-542-8604 • FAX 602-542-8804 
Dennis Beye, LMT; Victoria Bowmann, LMT; John Ortega, Public Member 

Diane Pruetz, Public Member; Earl Duskey, LMT; Kathleen Phillips, Deputy Director  
 

MINUTES 
BOARD MEETING 

 

 
 

March 25, 2013 9:00 a.m. 
1400 West Washington St, B1 

Phoenix, AZ 85007 
 

 
1. Call to Order by Presiding Officer 
 

Mr. Beye, Chair, called the meeting to order at 9:08 am.   
A. Roll call of Board members was done to establish a quorum to conduct the meeting. 

    
Board Members present:  Dennis Beye, Chair, LMT 
    Victoria Bowmann, LMT, Vice Chair 
    Earl Duskey, LMT 
    John Ortega, Public Member 
    Diane Pruetz, Public Member 
         

B. Acknowledgement of presence of Board staff and legal counsel. 
 

Assistant Attorney General:   Elizabeth Campbell 
Assistant Attorney General: Diana Rasner 
  
Board Staff present:  Kathleen Phillips, Deputy Director 
    Stan Conger, Investigations 
    Ellen Boyd, Licensing Administrator 

Breaks were taken at: 
09:30 am – 09:37 am 
10:15 am – 10:24 am 
11:02 pm – 11:05 pm 
01:10 pm - 01:20 pm 
03:13 pm – 03:20 pm 
 
Mr. John Ortega left the meeting at 2:54 pm. 
  
2.   Call to the Public.  
 None 
 
3. Discussion, Consideration and Possible Action on Consent Agenda 
 (Any item under consent may be removed for independent discussion and action by a Board Member.) 

A.  Approval of Minutes: January 14, 2013 board meeting 
B.  Approval of 184 Massage Therapy Application(s)  

Adams, Amy 
Aitken, Kimberlee 
Alba, Vanessa 
Alden, Roxanne 
Aldridge, Kristen 

Allen, Stephanie 
Alva, Daniel 
Anderson, Gabriella 
Armstrong, Lisa 
Auclair, Jerillee 

Barajas, Karime 
Bauer, Cynthia 
Bell, Kimberly 
Berry, Justin 
Blair, Amy 
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Borrelli, Cameron 
Boyle, Robert 
Brannock, Zachary 
Brasuel, Eve 
Bravo, Rosalinda 
Burrell, Joyce 
Calbert, Marvis 
Camp, Bridget 
Carroll-Reed, Shaconya 
Carter, Maggie 
Caudle, Verena 
Chandler, Bronlin 
Cheviron, Samantha 
Clarke, Gina 
Cleveland, Lauren 
Colmerauer, Donald 
Crawford, Janet 
Crook, Alyssa 
D'Alessio Jr, Raymond 
Dean, Carolyn 
Devlin, Jessaca 
Dias, Khana 
DiDonna, Danielle 
Diephof, Kristi 
Dixson, Genevieve 
Dong, Kristin 
Dorion, Richard 
Dow, Amanda 
Duarte, Malyssa 
Duenas, Jie 
Dufourcq, Chris 
Dunham, Jeanne 
Duong, Ngoc-Tram 
Dyes, Kelly 
Edwards, Andrew 
Ellis, Sherry 
Erickson, Janell 
Estrada, Ilyia 
Estrada, Maria 
Evans, Carolyn 
Fandrich, Wanda 
Feussner, Justin 
Fleming, Donald 
Franecki, Lee Ann 
Gallagher, Kellysue 
Gamez, Helida 
Garces, Nicole 
Garrow, Mary 
Girton, Andrew 
Godinez Uribe, Antonio 
Guccione, Sharon 
Guthrie, Stacy 
Gutierrez, Gunther 
Harney, Cory 

Harper, Jennifer 
Harris, William 
Hatfield, Megan 
Hillman, Jayde 
Hoffmann, Teri 
Holguin, Rosemarie 
Holguin, Victor 
Holmes, Monica 
Jackson, Cherie 
Jeffrey, Todd 
Jenkins, Phoebe 
Jimenez, Andrew 
Johnson, Alexis 
Jones, Julia 
Kalamas, Maria 
Kassof, Lena 
Kennelly, Randolph 
Kiernan, Sarah 
Krikorian, Timothy 
Kunard, Tawni 
Lancucki, Tasheena 
Lara, Jose  
Lawson, Michele 
Ledoux, Paul 
Lee, Tammy 
Lisowski, Rose 
List, Megan 
Lombardo, Eric 
Lopez, Erika 
MacDonald, Alyssa 
Maciel, Dulce 
Magnusen, Wayne 
Mallet, Rick 
Martinez, Jaime 
Martinez, Maria 
Masters, Susan 
Matsen, Stephanie 
Matthews, Sarah 
Max, Madonna 
McManigal, Kender 
Medina, Dymphna 
Melchor Zuno, Jessica 
Mitten, Aimee 
Molina, Gabrielle 
Monge, Virginia 
Moore, Laura 
Moore, Stace' 
Moran, Sharon 
Moss, Nicole 
Mull, Deanna 
Murphy, Deanna 
Murrieta, Daniel 
Noriega, Christopher 
O'Hara, Todd 

Olson, Joyce 
O'Neal, Jon 
Ortega, Victor 
Osenga, Stacey 
Perry, Anthony 
Pershall, Tanner 
Phillip, Jasmine 
Potts, Mary 
Pounds, Diana 
Quaid, Amanda 
Quintero, James 
Ranalla, Marcus 
Reece, Rhonda 
Renteria, Evan 
Ripic, Donna 
Risano, Scott 
Rivera, Janine 
Rogers, Robert 
Saladrigas, Ana 
Salas, Chris 
Schaffer, John 
Schettler, Robert 
Schmidt, Bonnie 
Schmitz, Paul 
Shapiro, Shay 
Sharane, Cindy 
Shaw, Tiffany 
Sherman, Stephanie 
Shugart, Kimberly 
Singleton, Marisa 
Soliz, Jessica 
Soong, Caroline 
Stinnett, Bridget L. 
Stoddard, Laura 
Storey, Jessica 
Takagi, Tony-Lyn 
Tarin, Katelyn 
Taylor, Paula 
Teague, Michelle 
Tenney, Matthew 
Thompson, Carley 
Thomas, Chloe 
Torres Jr, Edward 
Tremper, Bradley 
Tucker, Christopher 
Urich, Sarah 
Valenzuela, Beatrice 
Vandevier, Emily 
Vitanyi, Tiffany 
Vittitow, Amy 
Weaver, Clari 
White, Annette 
Wilkins, Kathleen 
Willer, Denise 
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Wolf, Jordan 
Woolf, Colin 
Wright, Linda 

Ybarra, Mark 
Yohn, Karen 
Zemla, Kevin 

Zhang, Ai Li 

 
C. Approval of Massage Schools 

Everest College 9/1/87 - 5/1/14 3000 S Robertson Blvd #300 Los Angeles 
Intern'l Professional School of Bodywork 10/07 + 1366 Hornblend San Diego 
Kaplan College 1986 - 12/17/17 4330 Watt Ave #400 Sacramento 
Kaplan College 2005 - 12/31/17 1914 Wible Rd Bakersfield 
Kaplan College 2012 - 12/31/16 555 Broadway #144 Chula Vista 
Kaplan College 2012 - 12/31/16 44 Shaw Ave Clovis 
Kaplan College 2012 - 12/31/16 2475 E Tahquitz Canyon Way Palm Springs 
Kaplan College 2012 - 12/31/16 4040 Vine St Riverside 
Kaplan College 2012 - 12/31/16 9055 Balboa Ave San Diego 
Trinity College 2003 - 8/31/05 1720 W Walnut Ave Visalia 
Rasmussen College 2001 +  Ft Myers 
Rasmussen College 2001 +  Land O'Lakes 

Rasmussen College 2001 +  New Port Richey 
Rasmussen College 2001 +  Ocala 
Rasmussen College 2001 +  Tampa 
Remington College 7/11 - 7/16 1111 Bishop St #400 Honolulu 
Rasmussen College 2001 +  Mokena 
Wellspring Centre of Natural Healing Arts 7/1/00 - 6/30/07 339 W Palatine Rd Palatine 
BMSI 1994-2009 8500 Santa Fe Overland Park 
Heritage College 2008 - 8/31/2013 2800 S Rock Rd Wichita 
Rasmussen College 2001 +  Overland Park 
Rasmussen College 2001 +  Topeka 
Rasmussen College 2001 + 8300 Norman Center Dr #300 Bloomington 
Rasmussen College 2001 +  Blaine 
Rasmussen College 2001 +  Brooklyn Park 
Rasmussen College 2001 +  Eagan 
Rasmussen College 2001 +  Lake Elmo 
Rasmussen College 2001 +  Mankato 
Rasmussen College 2001 +  Moorhead 
Heritage College 2008 - 8/31/2013 1200 E 104th St #300 Kansas City 
Rasmussen College 2001 +  Bismarck 
Rasmussen College 2001 +  Fargo 
New England Academy of Therapeutic 
Sciences 1992 + 189 Goldmine Rd Dublin 
North Eastern Inst of Whole Health 1993 + 22 Bridge St Manchester 
Academy of Oriental Therapy 11/17/11 - 11/30/13 51 Everett Dr B-80 West Windsor 
European Massage Therapy 2006 - 2/28/14 9440 W Sahara Ave #250 Las Vegas 
Fu Zu Ba School of Reflexology 12/31/12 - 11/30/13 4083 Spring Mountain Rd Las Vegas 
Northwest Career College 1997 - 2/28/2014 2601 N Tenaya Way Las Vegas 
Genesis Career College  30 Rachel Dr Nashville 

 
 

MOTION: Ms. Pruetz moved to approve (A), (B), and (C) as presented 
   Ms. Bowmann seconded the motion. 
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VOTE: Ayes – 5 
               Nays - 0 
 
4.     Discussion, Consideration and Possible Action on Application Review 
    A.  Discussion, Consideration and Possible Action on Formal Hearings 
   1.  Wen Xia Jin 
    Ms. Campbell addressed the Board. 
    Mr. David Derickson, her attorney, addressed the Board. 
 
MOTION: Ms. Bowmann moved to accept the findings of fact as presented. 
   Ms. Pruetz seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
MOTION: Ms. Bowmann moved to accept the conclusions of law. 
   Mr. Ortega seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
MOTION: Ms. Bowmann moved to revoke her license. 
   Ms. Pruetz seconded the motion. 
 
ROLL CALL VOTE: Mr. Duskey Aye 
    Ms. Pruetz Aye 
    Mr. Ortega Aye 
    Ms. Bowmann Aye 
    Chair Beye Aye 
                
  2.  Jamie Brooks 
   Ms. Brooks and her attorney, Carissa Jakobe, were present. 
   Ms. Jakobe addressed the Board. 
   Ms. Campbell addressed the Board. 
    
MOTION: Ms. Pruetz moved to go to Executive Session to obtain legal advice. 

Ms. Bowmann seconded the motion. 
 

VOTE: Ayes – 5 
               Nays – 0 
 
Executive Session began at 10:50 am 
Regular Session reconvened at 11:02 am 
 
   Ms. Jakobe asked for a continuance. 
   Ms. Campbell addressed the Board. 
 
MOTION: Mr. Duskey moved to deny the continuance. 
  Ms. Pruetz seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
    Ms. Campbell gave the opening statement. 
    Detective Humiston was sworn in and was questioned by Ms. Jakobe and Ms. Campbell. 
    Ms. Brooks was sworn in and was questioned by the Board. 
    Ms. Campbell gave her closing argument. 
    Ms. Jakobe gave her closing argument. 
    Ms. Campbell gave her rebuttal. 
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MOTION: Ms. Pruetz moved to accept #1 of the factual allegations as a finding of fact, and added the 

following finding of fact:  during the time Ms. Brooks worked as a massage therapist at Scottsdale 
Massage, she became aware of sexual activity occurring at Scottsdale Massage and failed to 
report the sexual activity to the Board as required by Board Statute. 

   Mr. Ortega seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
MOTION: Ms. Bowmann moved to accept #1 of the alleged violations. 
   Mr. Ortega seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
MOTION: Ms. Bowmann moved to suspend Respondent’s license for 30 days from the date of this hearing 

and place Respondent on probation for one year beginning on November 10, 2013.  Respondent 
is fined $1000 to be paid by November 10, 2013.  Before November 10, 2013, she is required to 
complete a minimum of 30 hours of staff approved continuing education in professional or 
personal ethics.  The continuing education shall be in addition to the hours required for the 
renewal of her massage therapy license.  She is to appear before the Board at the end of the 
probationary period to request release from probation. 

   Ms. Pruetz seconded the motion. 
 
ROLL CALL VOTE: Mr. Duskey Aye 
    Ms. Pruetz Aye 
    Mr. Ortega Aye 
    Ms. Bowmann Aye 
    Chair Beye Aye 
   
  3.  Sandra Hass 
   Ms Hass and her attorney, William Morris, were present. 
   Ms. Campbell addressed the Board 

Mr. Morris addressed the Board. 
    
MOTION: Ms. Pruetz moved to accept the surrender of her license.  
   Ms. Bowmann seconded the motion. 
 
ROLL CALL VOTE: Mr. Duskey Aye 
    Ms. Pruetz Aye 
    Mr. Ortega Aye 
    Ms. Bowmann Aye 
    Chair Beye Aye 
 
  4.  Maristela Hoodspith 
   Ms. Hoodspith was not present. 
    
MOTION: Ms. Pruetz moved for a continuance of the case.  
   Ms. Bowmann seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
 B.  Discussion, Consideration and Possible Action on Formal Interviews 
  1.  Matthew Albano 
   Mr. Albano was not present. 
    
MOTION: Ms. Bowmann moved to hear the case at a formal hearing.  
   Ms. Pruetz seconded the motion. 
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VOTE: Ayes – 4 
               Absent - 1 
 
            2.  Joseph Quintana 
   Mr. Quintana and BC, complainant, were present. 

Mr. Quintana addressed the Board. 
The Board questioned Mr. Quintana. 
BC addressed the Board. 

      
MOTION: Ms. Bowmann moved that before November 6, 2013 Respondent shall complete a minimum of 16 

classroom hours of continuing education in ethics, boundaries, and communication.  The 
continuing education shall be in addition to the hours required for the renewal of his massage 
therapy license.  

   Mr. Duskey seconded the motion. 
 
VOTE: Ayes – 4 
               Absent - 1 
 
 C.  Discussion, Consideration and Possible Action on Investigative Reviews 
  1.  Justin Gallagher  
   Mr. Gallagher was not present. 
   Mr. Conger summarized the case. 
 
MOTION: Ms. Pruetz moved to hear the case at a formal hearing. 
   Mr. Duskey seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
      
     2.  Justin Paige 
   Mr. Paige was present without representation. 
   Mr. Conger summarized the case. 
   The complainant was not present. 
   Mr. Paige addressed the Board 
   Ms. Campbell addressed the Board. 
 
MOTION: Ms. Pruetz moved to hear the case at a formal hearing.  
   Ms. Bowmann seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
  3. Tiffany Sterry 
   Ms. Sterry was present with her attorney, Charles Hand. 
   Mr. Conger summarized the case. 
   The Board questioned Ms. Sterry. 
   Mr. Hand addressed the Board. 
 
MOTION: Ms. Bowmann moved that Respondent shall complete a minimum of 6 classroom hours of 

continuing education in business ethics.  These shall be in addition to the hours required for the 
renewal of her license.  On-line education will be allowed if she is unable to complete the 
continuing education in a classroom setting.  

   Mr. Duskey seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
  4. Brad Hemphill 
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   Mr. Conger summarized the case. 
   Mr. Hemphill addressed the Board. 
   JS, the complainant, addressed the Board. 
MOTION: Ms. Pruetz moved to dismiss the case.          
   Ms. Bowmann seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
  5. Leslie Tolton 
   Mr. Tolton was present. 

The claimant was not present. 
   Mr. Conger summarized the case. 
   Mr. Tolton addressed the Board. 
   The Board questioned Mr. Tolton. 
 
MOTION: Ms. Pruetz moved to dismiss the case.          
   Ms. Bowmann seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
  6. Xianying Norman 
   Ms. Norman was not present. 
   
MOTION: Ms. Bowmann moved to hear the case at a formal hearing. 
   Ms. Pruetz seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
  7.  Richard Davis 
   Mr. Davis and JB, the claimant, were present. 
   Mr. Conger summarized the case. 
   The Board questioned Mr. Davis. 
   JB addressed the Board. 
 
MOTION: Mr. Duskey moved to hear the case at a formal hearing. 
   Ms. Pruetz seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 

8. Sean Rommes 
 Mr. Rommes was not present. 
 

MOTION: Mr. Duskey moved to hear the case at a formal hearing. 
   Ms. Pruetz seconded the motion. 
 
VOTE: Ayes – 4 
               Absent - 1 
 

9. Sandra Brown 
 Ms. Brown was present. 
 Mr. Conger summarized the case. 
 Ms. Brown addressed the Board. 

 
MOTION: Ms. Bowmann moved to hear the case at a formal hearing. 
   Mr. Duskey seconded the motion. 
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VOTE: Ayes – 5 
               Nays – 0 
 

10. Cynthia Bryson 
 Ms. Bryson was present. 
 Mr. Conger summarized the case. 
 Ms. Bryson addressed the Board. 

 
MOTION: Ms. Pruetz moved to go to Executive Session to obtain legal advice. 

Mr. Duskey seconded the motion. 
 
VOTE: Ayes – 4 
               Absent - 1 
 
Executive Session began at 3:08 pm 
Regular Session reconvened at 3:13 pm 
 
MOTION: Mr. Duskey moved to continue to case at a later date. 
  Ms. Pruetz seconded the motion. 
 
VOTE: Ayes – 4 
               Absent - 1 
 

11. Gustav Gibson 
     Mr. Gibson was present. 
     Mr. Conger summarized the case. 
 
MOTION: Ms. Pruetz moved to hear the case at a formal hearing. 
   Ms. Bowmann seconded the motion. 
 
VOTE: Ayes – 4 
               Absent - 1 
 

D. Discussion, Consideration and Possible Action on Application Review 
    1.  Karen Rice 
     Mr. Conger summarized the case. 
 
MOTION: Mr. Duskey moved to go to Executive Session to obtain legal advice. 

Ms. Pruetz seconded the motion. 
 
VOTE: Ayes – 4 
               Absent - 1 
 
Executive Session began at 3:30 pm 
Regular Session reconvened at 3:42 pm 
 
MOTION: Ms. Bowmann moved to have the Respondent complete an evaluation for substance abuse.  The 

Respondent is to pay for the evaluation and she has 60 days to complete it. 
  Mr. Duskey seconded the motion. 
 
VOTE: Ayes – 4 
               Absent - 1 
 

E. Discussion, Consideration and Possible Action on Cease and Desist 
 1.  Lois A. Chiles 
  Mr. Conger reported that the Quartzite police has taken over the case. 
 2.  Melina Hernandez 
  Mr. Conger reported that Ms. Hernandez denies practicing without a license. 
 
F.  Discussion, Consideration and Possible Action on Request for Rehearing 
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    1.  Chad Massena 
     Mr. Massena was present. 
     Chair Beye reviewed the case. 
     Mr. Massena was sworn in. 
     Mr. Massena addressed the Board. 
     Ms. Campbell addressed the Board. 
      
MOTION: Mr. Duskey moved to deny a rehearing. 
   Ms. Bowmann seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 

              
5.  Administrative Matters 
  A. Massage license status report 
    Active: 10,092 
    Denied:   30 
    Pending:  188 
    Voluntarily Surrendered:  11 
    Revoked:  27 
    Closed - app withdrawn and failed to complete:  381 
 
   Ms. Phillips reported on the license status. 
   
  B.  Discussion and Consideration and Possible Action of Administrative Matters and Legislative Updates 
    1.  Greg Harris, Legislative update 
     Mr. Harris described the Senate Bills concerning the Sunset Review and the separation 
of the Boards. 
  2.  FSMTB delegate appointment 
   Chair Beye reported of Mr. Duskey’s appointment to the FSMTB.  The 2015 meeting will 
be held in Tucson. 
  3.  Debra Persinger, ED, FSMTB 
   Ms. Persinger addressed the Board regarding the FSMTB.  There were 25,000 applicants 
tested last year.  The agency will never certify applicants.  A database is being created for non-mandatory 
reporting, and will be free to access. 
 

C. Discussion, Consideration and Possible Action on starting at 9:00 am on Board Meeting dates. 
 

MOTION: Ms. Pruetz moved to start the board meeting at 9:00 am beginning with the next board meeting. 
   Mr. Duskey seconded the motion. 
 
VOTE: Ayes – 5 
               Nays – 0 
 
     
 
. 
 

   
ADJOURNMENT:  The meeting was adjourned at 4:50 pm. 
The next scheduled meeting is May 20, 2013. 


